september 2007
Dear #r Green

Yhen you're in need of extra money. and a loan offer arrives in the post, it can ssem

ke the very thing
vou naed at the very time you need 11 That's the value of ready money_ . 1t's money that you need, whean

vou need It

And that's what we'd like to offer you right now. e Green,.. because whenever you are ready for direct
access to cash, a lump sum of up to B30 000 could be yours with a phone cali tc 021 870 3400, (And f
ever there comes a time when you're not sure of that number, you'll iave the handy tridge magnet

attached to this lester to remind yout

Here's how it works:

1. You choose the loan amount you'd like - from R4 000 up to R30 000 (in increments of
R1 000} and the repayment period that suits your budget — from 2 to 5 years.

2. You call us on 021 870 3400, and we will take a few minutes to take your application
over the phone.

3. If your loan is approved, we'll deposit the money directly inte your bank account!

Your Personal Lean amount is yours to use as you choose — use It as you need to. And best of all, hecause
we offer fixed interest rates, your repayment amount s set according 1o our current rate for the full teem

of vour loan. it won't change — however much interest rates may increase.

Flus. we embrace the Mational Credit Act, so when vou take a Dirsctéxis Parsonal Loan. yvou know that
vou're dealing with an authorised Financial Services Provider that promotes responsmle lending. We wl
atwsays treat your personal and financial data with the utmost confidentiality, so you can be sure that




vour details are safe with us and will never be divulged to a third party wilhout your perrmission. We try to
acconmmodate all requests, but uttimately your final foan amount wili be based on your personal financial profile

and subiect 1o credit approval,
And there are other benefils

SPEED:
We know that when you nesd extra money, you need it fast. That's why we offer fast application, cver the phone,
ard cash in your bark account within a few days following approvar.

EASE OF ACCESS:

Not only is our application process telephonic. which means no travelling to branches and no face-to-face interviews,
but aur Persenal Loans are also unsecured. This means that we won't ask you to provide collateral in the form

of poiicies or assets — o, you'te not risking anything at all.

PEACE OF MIND:

Directéixia is an authorised Financial Services Provider, with over 10 years in operalion, 50 you can Trust us o
promote cradit responsibly. What's more, for your peace of mind, every loan includes our Personal Protection Plan
which settles your outstanding loan balance in the event of your death, permanent disability or certain dread
diseases. and provides limited cover in the event of temporary disability and retranchiment.

Now, all you need to do is call 021 670 3400t Qur lines are open, for your convenience, well outside of
normal working hours, from 8 am to 8 pm, 365 days a year.

To appiy. you'll need a regular monthly income of K3 00 or more proof of income may be required if you're self-
employed) and clear credit references. Be sure to have your reference number (from the front of this istter!, your
ID number and bank account details irto which vour salary is paid handy when you cail. Flease also read the
enciosed Pre-agreement Statement and keep it semewhere safe — you'll need to refer to it if your loan applicaticn
is approved.

Keep our details handy!

The attached fridge magnet is yours to keep with our compliments — because when you
need ready morey, we'li be ready! Keep it on your fridge and whethar you apply for a
Personal Loan now, or later. you'll have our numiber handy whern you need it!

Kind regards

Miviam Mav sh
Mirlams Marsh

harketing Wtanager
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4. Repayments and how we will use your payments
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S el O Moy Chocss o

8. Addresses and the receiving of documents

v

o agree hal he esidantial addess yoo g
le); st be sl

che is the acdoresy Lo which

on ag
Loy

> hel thes postal o el ack s thil yone c,csa.r ther aickedies

; o]
ey sl send all posk and olber commimaricalic

ol acuaunt. Wie unckrLalae that we waill nol seod ary suc
B Gl Uniess oLk give L woUIE perndssion 1 do so.
On sl sedvise: Girectods i wriling of any ehange Lo any acuress or 1o sy

ek v
s, o may
Lt

- conlact detaits, inclding on
aivie otioe of achange ¢

W acoepl that
afte w

ey {den I ! Ajved f

9. Certificate of amount due

W 111ty prosdrie 11 oo
rol g nacessary 1o o

Al lalied,

whicise
5 clues to s, and

oy thes imiceund 1h

_.__.d_nm,o, Y 2 il such an

i _:...\_:._ e

urt it the
W jucdog

1 and arc :C_FJ 5

YL ey net fr
e i rece to 1his

Frest 2urly siless

W mery wiibn orwithoul nalic
(TR Carcli

1o you, translar our righits and olligalioas o

contimmic Io

11. Credit burcaus, credit reporting and credit sharing practices

By aicseeysley our Cuotadion ar
gl confiten el

WUy TruEmit e de
ler ey Crocdit B
AggreeTiEnt, !
AR A 10 i 1w q__._@ izl e under the }, I

3 CF oL s
inchackoes t




lexrerier, whors wiz intenel fo sobirnit ackerse infomalion soch
wniclese ] cwven for k)
oo

5 bed debal or
Aive ol at least 20 business diys nolice

Hey Circdit Buroans may uso he _2545 __ i Il s ranvsmil Lo proveice o cridit

5 el Tt :@Z 1o hawve

o]
the infe

1 ,\;,c:. Chreadil Hy
ol aree as

i rc:EQ e
Tealleswas

»  Transunion ITC: phong c_ 129
werlneslsrdwl s

061 ABZABZ oF ¢

oS

= Xpeit Decision Systems: phoena 0071 B85 9100 o cmal
[allst = R ]

2. Complaints and dispuies

v Lhe evieni thal you have a o :Q.z_ COMmp)
Seislorrer Care

it or a clisputo, please conlact the

e ol Lot whio will dor thair best to rosnbie the comp

U_nx.s;x_. cannot resnabae your cornplaid o ciapule, you also lawe (b ighl,
sistinco of tho Banking Cmbucdsman, the Nadionasd Gre
‘ﬁmcc_r OF O, V:CCE thiee Mirdional Credit Rogulator deeline to assish you, your
1Y E_Q her Tnatder direclly o e [yl ormpaints and disputes conlaot
A as Telloses:

= DircctAxis Gustomer Care: phone 021 500 3404 an amil

customersendcegsidinectaxis,co.sn

«  Banking Qmbudsman: phore O 1 8330 DDGLAE00 or crnal

il 0.8

¢ National Credit Regulalor: phone Q880 (52765027 or wr
nfodincrong.zin

*  National Gonsumer Tribunal: phone (A2 399 1721 or omail
neli@thedti.omesa

3. Rigtht to apply to a debt counselior

ok Bt e righil Lo apply 1o a Debt Counsellor to b doctased avor indedylos
W rermng of seclion 86 ol the bS ared i asle for s 1 OUr taking
Iy Gl e :cc if _i_c: Are in Qc_ aulL ::Q? : 0 Agrooment.
e ?552 [ 1 ?c_: S.n_
_

e i 33;_ il A urider thi _,,_%_::_.: P:i: >3 :n WLIF £
b 10ebil Courgsellor AsBEss your dpplicagon and will ¢
ol applicalion,

f
athey ﬁ.c_...‘a or 398_.;

4. Other Acknowledgements and Confirmations

prewvicled with o OQuotation ag wouired by
ing) Interast rate ancl ofhey costs

Juntations ave vaficd for flue business cays, dueng wh
G paestod from oo mst be deliverzd to us.

L ey cescun nerilalion

nclude, Butis not irmited to, proof of residoniba
roawricnd it cornmunily of property, prood of paymaond
i Ay Ihiss fee updronl, and any documern

Such cloeumentalion may

Feskadirny to cradit li
Frreslescliszan Blan.

s nek T accept our Poarsorngl

Al aoplications, guotations and aceeptanaes Tensod ey b tetephode, inowhich

ceadts B will be voices recordso and confmcd inweiling.

b3y By ] the terms of this

Ak

13 ther L
et o] genl

Pree Agrecment Staloment yon

s The Quetation and Pre: Agressman] Slalament have baan axpf
ancl v unclerstanc and approcite o costs, sisks 0o Ohlicgalion:
with woul entanineg irto e Agroament,

1ed [0y
b

*  You have nak Taken up sy furtbes credit other
axistodd al the fme you applied for fience,

art thal which alrizacy

® <c: WA ﬁ:éign wiith & selection af the following oplions al the me yon

4 \_._niﬂ@:_f SAmpAiygnG
Ekilivcy dsls for mass distr
excliaded from mnss S5 and ame

B v} Uﬁ_

v Al e inlarmelion thik you Debe given us is e ancd curer # cveny tespoect
anct hit we neny redy ar this information.

15. Other rights

ke thi: Mali

1al Cradit Act, yont have tha rght:
® o apply for credit

v o psleclion agains! dis

iredealion inaespect of crecit

* o request thiat the dorminait reason wihy credit was doackinesd e povicled
0 ol i writing

= 1o b provideod with documantation that is reguired under the Act, man
official languiace Tor which we bz bean approved by e Mational Credit
jonw:_&o_

s Toinlonnat

in plain and understandable nnguage

s o reteive Al decuments thal ars raguired by ths Act

& Tohe “__.c, ‘_Q.Mi _.e.:.: a Qcoi_r.:._ _:& 4 _5 o A c_,_ _:m_,.”m Q% ared with”

——
S—

|

DirectAxis

os_ﬁ.ﬁ_ozm‘ :u_:.:m. .m:a. o a_ o:mu

1. Befimtions and Interpretation

“the Acl” meins
tey timiee

Maliongl Gredil Act Mo, 34 of 2006 as amended fiom

me

3 A e nent s riiacle upoof thoe vedaal ancd woic .
ied conch e By Ditactods on bohalf of the Crodit Provider, 1
Starcmeal. anchyoue weillen or verbal and voice roecorded accopta
af fthosae.

“Annual Interest Rate” mcang the: fixed A
e c: :_3 kacaleare of 1
= caleuiaked daily in

L aleciad due o

Dbt mordhly o ,,f W for :é.a\_ nent.

“Credit Provider” moans Firstland Bank Lirnibeod,

“DiractAxis™ Inarks DirectAxis
Frrowicler sl aenl dor

I3 Tty Ltel, nine st s
P Crendit Peonc

“Lass vm«én Means 7 Parky oahio)
which in the context of tha Agronment

] T;__.:_,:_ Inuest iz

“Principal Debt” mains the amount hat s doferoe are onadich inheees) s
calculated. 't eorprises the loan amount advanced, the initiation foo if nol paic
upfront, ancd ainy other costs i o) nteresl wlich wre acderd as and when
iy beoome payahle.

Ay refercnce to “We®, “Us” or “Our” shall reder 1o he Cradil Providesr,

2. Costs of Credit

Thez folicwing cosla of credil are payvabile:;

+ In t,owhich s a fixcd annual nomine rabe chaegecd on et
pringipal dett oseoc! Fay worn from time o time. al

aried well e sdodrail Lo dhe )
PRI

c_ lhez

2 bralancs

e Initition fee, whichi
Wil :L:? thes

aralion cuosts Q: s >o:m JBE#

el i thie oringipnal
7l _ Al yow choose 10 poy the i
erit Ly Lhes |irst Balional Bank acool SRS TS|
.:5 1 .2,301 rwirbe 1 e paromdide, ard presicle us with proof of s
pEyTient Botore the loan saimount can be aovancedd 1o you,

_da.. el :_ amenthily fee charged on due dale

o e estont permitted by Ghagder &,
tine r G N cofaut | i s of this >@
e



